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Résumé

Le manque de laboratoire de langue anglaise dans les institutions d’enseignement supérieur et
universitaire telles que I'Université de Kinshasa, I'Université Pédagogique Nationale et I'Institut Supérieur
Pédagogique de Gombe est le probleme principal de cet article. Cette derniére tente de répondre a cette question
de recherche « que doit-on faire pour résoudre le probléme de manque de laboratoire de langue anglaise a
I"Université de Kinshasa, 1’Université Pédagogique Nationale et a I'Institut Supérieur Pédagogique de
Gombe ? ». Pour répondre a cette question, une investigation a été menée afin de trouver un laboratoire de
langue moins cotiteux. La collecte des données s’est faite par interview et la recherche sur internet. L'interview
visait a trouver le nombre d’étudiants et se rassurer qu’ils utilisent les téléphones mobiles intelligents ou pas?
La recherche sur internet visait a trouver des laboratoires modernes qui peuvent étre utilisés facilement par les
enseignants et les étudiants dans les départements des Lettres et Civilisations Anglaises de 1I’Université de
Kinshasa et 'Université Pédagogique Nationale et Anglais-Culture Africaine a I'Institut Supérieur
Pédagogique de Gombe. L'analyse des données a révélé que 93,9% des étudiants de deuxiéme année de graduat
utilisent les téléphones mobiles intelligents et portable ces téléphones peuvent aider a créer un laboratoire de
langue portable moins coiiteux. Ce dernier est la réponse a la question de recherche.

Mots - clés : Laboratoire de langue, téléphones mobiles, Mlab, Laboratoire de langue portable Senako et
Laboratoire de langue anglaise moins cotiteux

Abstract

The lack of English Language Lab in the institutions of higher education namely the University of
Kinshasa, the National Pedagogic University, and the Teacher’s Training College is the main problem of this
article. The latter attempts to answer this research question “what should be done to solve the problem of lack
an English Language Laboratory in the University of Kinshasa, National Pedagogic University, and Teacher’s
Training College?” To answer this question, an investigation was conducted in order to find out an English
Language Lab which is costless. The data were collected through the interview and browsing. The interview
aimed at finding number of second-year students and make sure they use mobiles or not. The browsing aimed
at finding out the modern language lab that can be easily used by both lecturers and students in the department
of English letters and civilization at the University of Kinshasa and the National Pedagogic University and
in the department of English and African Culture at the Teacher’s Training College of Gombe. The analysis of
the data revealed that 93.9% of the second-year students use mobile and these mobile can help create a costless
portable language lab. This costless portable English language lab is the answer to the research question.

Keywords : English Language Lab, mobiles, Mlab, Senako portable Language Lab, and Costless English
Language Lab.

INTRODUCTION
Problem

The attempts to replace the traditional language lab have been manifested by the portable
language labs such as MLabs, Sanako, Orell Labs, etc. These language labs are very useful for English
teaching and learning, but they seem to be expensive for the developing countries. These countries
do not afford the prices of these modern language labs as it is the case of The Democratic Republic
of Congo (DRC). In the DRC, mainly in the capital city (Kinshasa) universities and colleges lack of
the language labs. The modern language labs are tremendously needed in the University of
Kinshasa, the National Pedagogic University, and The Teacher’s Training College. These institutions
of higher education lack the English language lab in the departments in which English language is
the language of study. Since these institutions seem not to afford the prices of the modern language
lab, there is an urgent need to find a costless English language lab for these institutions. Therefore,
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the lack of the English Language Lab in the mentioned higher education institutions is the main
problem that this article attempts to solve by suggesting a feasible and costless solution.

Research Question

The Language Lab is one of the essential and mandatory requirements for the
teaching/learning of English as a Foreign Language. Unfortunately, it does not exist in the English
departments at the University of Kinshasa, the National Pedagogic University, and the Teacher
Training College. My recent investigations on the impact of the lack of the English lab on the
students’ language skills have revealed that the second-year students’ languages skills are not
developed effectively. This lack of the English Language Lab in these institutions of higher education
has a negative impact on the students’ language skills. Therefore, what should be done to solve the
problem of lack of the English Language Laboratory at the University of Kinshasa, the National
Pedagogic University, and Teacher Training College? This is the research question that this article
tries to answer.

Hypothesis

Normally speaking, the institutions of higher education have to buy some modern language
labs such as MLabs, Senako Portable Language, etc. which can be carried and installed everywhere
and at any time. As these modern language labs seem to be expensive for these institutions, lecturers
and students” mobiles can be used to create an English Language Lab which does not cost much for
these institutions.

Aim/Purpose

With regards to the research problem and research question, the aim of this article is to provide
the above mentioned institutions with a feasible and costless English Language Lab in order to solve
the problem related to the lack of English Language Laboratory.

Technique and Method

To collect data the interview was used in order to know the number of second year students
using mobiles. Furthermore, the browsing was used to collect the pricing of Mlabs and Sanako
Portable Language Lab so as to make sure whether these modern language labs can be used in the
English departments at the University of Kinshasa, The Natioal Pedagogic University, and The
teacher Training College.

As far as data analysed is concerned, the data collected from browsing are analysis on the
basis of explanatory analysis method. To put it clear, the data are analyzed to show the feasibility or
the unfeasibility of using the modern language labs in the English department at the above
mentioned institutions of higher education.

I. LITERATURE REVIEW

Traditional language labs have some weaknesses such as lack of students” interactions, etc. To
overcome the weaknesses of the traditional language lab, some electronic companies have invented
language labs such as MLabs, Sanako Portable Language, etc. This is confirmed by Alotaibi and the
others (2015: 1307) when they say that “the MLab system aims to replace the traditional language lab —
which typically has a restrictive layout and lacks interaction — with a more user-friendly, low-cost mobile
language lab”. As far as the definition of Mlabs is concerned, Vital Wave Consulting is “A physical
space where mobile technology entrepreneurs can access the tools, expertise, and support network necessary to
develop their solutions and start and grow their businesses”. Apart from Mlabs, there is, a series of Sanako
portable language labs.

Sanako has tried to solve the problem related to the lack of an English Language Lab in
institutions of higher education by introducing a series of portable language Lab such as the Portable
Sanako Lab 100, Sanako 300, etc. In the link
http:/ /www.tandbergeducational.com/downloads/brochures/SANAKO_Portable_Cart_Brochure.pdf they promote
their portable language lab by saying that

No longer do students have to move to a separate location for
language learning activities because this language-teaching
environment moves to them! SANAKO Lab 100 language lab on
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wheels is easy to set up and take down, and no separate language lab
location is needed as the Lab 100 portable system provides teachers
with innovative and stimulating tools for language learning -
anywhere! The Lab 100 cart can be used in classrooms with or without
fixed cabling, making it a flexible option for any environment. The
sturdy cart also provides storage space for the User Audio Panels and
student headsets - it's a compact lab-on-wheels!

On the other hand, The English Edge Portable Lab tries also to solve the problem of lack of the
English Lab in English Language Teaching settings. In the link
https:/ /digitallearning.eletsonline.com/2012/03/introducing-4th-generation-english-language-
learning-portable-language-lab/ They praise their portable English Lab as follows :

The English Edge Portable Language lab leverages technology to
make learning interactive, interesting and engaging. It is an
innovative model that provides multiple tablets ranging from 21 - 30
on a single trolley. The trolley comes equipped with a centralized
charging unit and provides a wireless environment for the tablets. The
wireless connectivity provides strong real time student-teacher
interaction. Internet access opens up new channels & provides access
to variety of relevant online content. This content can then be used to
create engaging discussion scenarios.

In the same view, mobiles also seem to be very useful in the teaching/learning process. Some
researchers have used the term m-learning to refer to the use of mobiles in teaching/learning.
Hashemi and the others (2011: 2478) say that “Mobile learning involves connectivity for downloading,
uploading and/or online working via wireless networks, mobile phone networks or both, and linking to
institutional systems e.g. virtual learning environments (VLEs) and management information systems
(MIS)”. Ally (2009:1) writes “Mobile learning through the use of wireless mobile technology allows anyone
to access information and learning materials from anywhere and at anytime. As a result, learners have control
of when they want to learn and from which location they want to learn”. Ozdamli and Cavus(2011: 938)
affirm that “With the mobile technologies learners and instructors should make different activities
which are more motivational and more interesting from traditional activities”. Santiago Criollo-C
and the others (2021:1) support the idea by saying that “Mobile devices have become a complete set
of applications, support, and help for educational organizations”. UNESCO Institute for Information
Technologies in Education (2010:1) recognizes that “Learners’ everyday uses of mobile phones and
other devices such as games consoles, which can also be used for learning, are now major drivers
for the rapid uptake of mobile learning throughout the world”.

Adnan Majeed Hajvery University (2015:40) states that

The terminal connected with the infrastructure inside the university Local
Area Network (LAN) and also connected with the external network
environment. The university offer server platform for course management
system for educational resources and it is connected on the university LAN.
A student might access the platform directly from the university LAN or
through the internet in order to collect the learning materials. The student
can access the data center of the university from WLAN as well as from Local
LAN network.

There are electronic devices which can help share information between teachers and students.
In the case of the Democratic Republic of Congo, Bluetooth and Whatsapp applications can be used
through mobiles because they are the most used by both teachers and students. Ullah (2009:7)
Bluetooth devices typically operate over a very short range of 1 to 10 meters and hence consume
very little power. Bluetooth can hence be used to connect peripheral devices wirelessly thus
eliminating the need for various types of communication cables. Arati S.N. and the others (2020:
2259) “Bluetooth is a modern wireless short-range RF technology that is designed to communicate wirelessly
between various machines” .
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As far as Whatsapp application is concerned, Zarei and Fathi (2020 : 23) For instance, the use
of WhatsApp in education enhances social interaction, students” motivation, sense of belonging, and
it supports learning anytime and anywhere. Minhas and the others (2016:71) Whats App Messenger
is a proprietary, cross-platform instant messaging subscription service for smartphones and selected
feature phones it uses the internet for communication. In addition to text messaging, users can send
messages, images, video and audio media as well as their location.

II. METHODOLOGY

My recent investigation conducted in the second year of undergraduate in three institutions
of higher education (University of Kinshasa, National Pedagogic University) has revealed the
remarkable lack of the English Language Lab. The current investigation is conducted so as to find
out a solution. This investigation aimed at knowing whether the students in these institutions have
mobiles (androids, tablets, Ipads, etc). Out of 57 students at the University of Kinshasa in the
Department of English Letters and Civilization, 53 students use mobiles: At the National Pedagogic
University, all the 37 students use mobiles; At the Teacher Training College, 18 students out of 21
students have mobile phones. The total number of second-year students in the three institutions is
115. Out of this number 108 (93.9%) students use their own mobiles and only 7 (6%) students lack
mobiles.

The following are the modern Language Lab pricings with their sources :
- Mlab; $ 15per GB (source: https:/ /sourceforge.net/software/product/mlab/ retrieved
on April 30 at 9:55)
- Sanako (source: https:/ /sanakolabs.ru/pricing/ retrieved on April 30 at 9:55)
- Starter Package: $26.95 /mo
- Standard Package: $ 56.95/mo
- Platinum Package: $86.95/mo
Nowadays in the Democratic Republic of Congo, 1 GB costs 1 dollar for 24 hours. Considering,
on the one hand, the Mlab pricing, one can notice that Mlab is fifteen times superior to the price of
GB in the Democratic Republic of Congo. It is important to note that most of the students are not

able to spend 1 dollar per day in order to buy data. On the other hand, Sanako pricings are far more
expensive in the context of the Democratic Republic of Congo.

ITII. RESULTS

Referring to the number of students using mobiles and the Mlabs and Sanako pricing, the
following are the results:

- 93.9% of the students use mobiles (phones, tablets, and Ipads).

- The famous modern language labs are extremely expensive to be used in the English
departments at the University of Kinshasa, The National Pedagogic University, ang the
Teachers” Training College.

It is clear to notice that 93.9% of the students have or use mobiles and the modern language
labs are very expensive. This fact leads to say that there is a possibility of thinking of a costless
portable English language lab based on students mobiles.

IV. DISCUSSION

To develop the students’ language skills in an EFL context, the Language lab is of paramount
importance. Since the University of Kinshasa, the National Pedagogic University, and the Teacher’s
Training College lack an English Language Lab, the students’” mobiles can be used to create a
portable English Language Lab. This can be designed as follows:

- The teacher shares the material via Bluetooth, whatsapp, xender, etc;
- Each student gets the material in his/her mobiles.
- Each student listens via the earphones and watches or reads the material.

- The teacher gives tasks to the students.

The students interact with each other or respond to the teacher’s task.
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V. SUGGESTION

Since no foreign language should be taught without a language lab and as the institutions
seem not to have enough money to buy expensive language labs, I suggest to these institutions to
try this costless portable which is easy to use in all teaching/learning situations.

CONCLUSION

This article dealt with the lack of an English Language Lab. The research question was “what
should be done to solve the problem of lack of an English Language Laboratory in the University of Kinshasa,
National Pedagogic University, and Teacher’s Training College?” To answer this question, it was essential
to know the number of students using mobiles in the mentioned institutions to make sure whether
the modern language labs can be used in these institutions. Furthermore, it was also important to
get the pricing of the modern language labs so as to know whether they can be afforded by these
institutions. The results and their discussion led to suggest a costless portable English Language Lab
based on the students” mobiles. This is the answer to the research question. This answer matches
with the hypothesis which was “lecturers and students’ mobiles can be used to create an English Language
Lab which does not cost much for these institutions”.
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